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CENTRAL BANK OF ESWATINI

BACKGROUND

The Central Bank of Eswatini (CBE) has a mission to foster price and financial stability conducive
to the economic development of Eswatini. The vision of the Bank is to be a Centre of excellence
and a Central Bank of reference that values its people.

The Central Bank of Eswatini (CBE) invites qualified service providers to submit Expressions of
Interest (EOI) for the provision of canteen supplies. Interested service providers are encouraged

to submit a detailed proposal outlining their capability, experience, and approach to delivering
the required goods and services.

Business Requirements

The CBE wishes to solicit expression of interest (EOI) from interested local service

providers for the following services.

1. Chicken

Price per Price per | Weight
Item Description Unit Kg Range

Chicken Drumsticks 5 kg
Whole Chickens (case)

Temakhaya Chickens (per chicken)
Chicken Breast (cases)

Chicken Gizzards (cases)

CCP Portions (case)

Chicken Quarter Leg (case)
Chicken Burger

Chicken Sausage

Chicken livers (case)

Chicken thinghs (case)

Chicken Wings (case)

Yes/ No
Eligibility Requirements: Yes

Storage facilities with suitable
infrastructure (Freezer)

Suitable delivery refrigerated vehicle

W’ _&M TWO References from current customers
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2. Other Meats

Price per Price per

Item Description Unit Kg

Weight Range

Beef Carcass

Pork Carcass

Lamb Carcass

Goat Carcass

Ox Tongue 10kg

Striploin Steak 10kg

Bacon 1kg

Oxtail 5kg

Mince Meat 5kg

Salmon Steak 5kg

Hake Fillet (170g-225g) 5kg
Kingklip 5kg

Loin Marinated spare ribs 10kg
Mince meat 5kg

Rump Steak 5kg

Fillet Steak 5kg

T-Bone Steak 5kg

Eligibility Requirements: Yes/ No
Storage facilities with suitable
infrastructure (Freezer)
Suitable delivery refrigerated
vehicle

Proof of carcass inspection

Two References from current
customers

3. Fruits and vegetables
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Item Description

Price per
Unit

Price per
Kg

Weight
Range

Baby marrow 5kg

Banana (box)

Beetroot 10kg

Brocolli (packet)

Butternut 10kg

Cabbage

Carrot 10kg

Cauliflower (500g packet)

Cherry Tomatoes (200g packet)

Chillies 5kg

Cucumber (unit)

Dragon Fruit (unit)

Fresh Garlic 5kg

Grapes (500g box)

Greenbeans 5kg

Kiwi (packets)

Lemons 5kg

Lettuce (head)

Ligusha (packet)

Mushrooms (packet)

Naartjies (box)

Onions 10kg

Paw paw (unit)

Peaches (box)

Pears (box)

Pine apple (unit)

Plums (box)

Potatoes 10kg

Red & Yellow Pepper 5kg

Red Apples (box)

Red Cabbage (unit)

Shaladi (bundles)

Spanspek 8

Spinach (bundle)

Spinach/Umbhidvo wetintsanga
(bundle)

Sweet potato 10kg

Tomatoes (5kg)

Watermelon (unit)

Eligibility Requirements:

Yes/ No
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Storage facilities with suitable infrastructure

Suitable delivery vehicle

References from current customers

4. Eggs
Price per Price per | Weight
Item Description Unit Kg Range
Eggs Medium
Eggs Large
Eggs Extra Large
Eligibility Requirements: Yes/ No

Storage facilities with suitable
infrastructure

Suitable delivery vehicle

References from current customers
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5. Drinks and Juices (Wholesaler, Retailers, etc)

Price per | Price per

Item Description .
P Unit case

Appletiser can 4x6x330ml

Grapetiser Red can 4x6x330ml

Coke can 4x6x330ml

Dry Lemon can 4x6x330ml

Fanta Orange can 4x6x330ml|

Stoney can 4x6x330ml

Sprite can 4x6x330ml

Twist Granadilla can 4x6x330m|

Twist Lemon can 4x6x330ml
Flavoured water 500mls*6 (mixed
flavours

Liqui Fruit Mango & Orange 4x6x330ml
Liqui Fruit Orange 4x6x330ml

Liqui Fruit Red Grape 4x6x330ml

Liqui Fruit Cranberry 4x6x330ml

Liqui Fruit Berryblaze 4x6x330ml

Liqui Fruit Breakfast punch 4x6x330ml
Liqui Fruit Passion Power 4x6x330ml
Red Bull 4x6x2225ml

Cappy Fruit juice 4x6x330ml mixd flavors
Sparkling water 500mls*6

Still water 500mls*6

GIB Juice Tropical 100% 5I

GIB Juice Guava 100% 5l

GIB Juice Orange 100% 5l

GIB Juice Cranberry 100% 5l

GIB Juice Litchi 100% 5I

GIB Juice Grape 100% 5I

Eligibility Requirements: Yes/ No
Storage facilities with suitable
infrastructure (coldroom)

Suitable delivery vehicle that is closed
&/or refrigerated

References from current customers




6. Groceries

Item Description

Price per Unit

Spare rib sauce 5It

Creamy Mayonnaise 20It

Meadowland Classique cream 1It*6

Barberque Sauce 5It

Tomato sauce 700ml

Cayenne pepper 700g

Muesli 500g

Prego sauce 5It

Sweet chilli sauce 21t

Mustard Sauce 5It

Pasta Fusilli 500g

Spaghetti 500g

Parsley Robertsons 150g

Lasagne 500g

Meadowland Classique cream 1I1t*6

Barberque Sauce 5It

Baked beans 3kg

Honey 500ml

Couscous 1kg

Prego sauce 5It

Burger Sauce 2It

Knorr Aromat 1kg

GIB Juice tropical 100% 5It

GIB Juice Guava 100% 5It

GIB Juice orange 100% 5It

GIB Juice cranberry 100% 5It

GIB Juice tropical 100% 5It

GIB Juice Guava 100% 5It

GIB Juice orange 100% 5It

GIB Juice cranberry 100% 5It

Rama or Marveello Margarine 30*500g

Puff Pastry 400g

Wrap (box)

Wrap (box)

Chafing fuel gel Tubs 5It

Clear Plastics 20kg (ppacket)

Foil Paper (roll)

Jam Portions 15g*200

Ricoffy 200*2.7g stick packs

Nescafe Classic 200*1.8g sticks

Nestle Creamer sachets (box)

Cicken Spice 1kg

Fomo 40 SE (bale)

Clingwrap (box) large

Clear Tubs 500mI (packets) 2000's

Clear Tubs 350mI (packets) 2000's

Eligibility Requirements:

Yes/ No

Storage facilities with suitable infrastructure

(coldroom if applicable)

Suitable delivery vehicle that is closed &/or

refrigerated

Two References from current customers
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1. Service Requirements

e Proven track record in servicing hospitality establishments, including stock
planning, procurement processes, inventory management, demand forecasting,
and contingency measures to ensure uninterrupted supply of food, beverages,
and related products.

e Availability of suitable vehicles and equipment for safe and efficient transport.

e The Central Bank encourages bidders to adopt environmentally and socially responsible
practices, including waste minimisation, sustainable packaging, respect for human rights, and

fair labour practices across their operations and supply chains.

2. Tender Submission

o Detailed company profile, including relevant experience and references.
e Clear pricing structure or average prices detailing the minimum period at which
prices can be fixed (monthly, quarterly, semiannually, etc.) will be a key consideration
in the evaluation criteria.

e Submission deadline and instructions as per CBE procurement guidelines.

4. Contract Terms

e The service Level Agreement (SLA) shall be for an initial period of 2 years (with
the first 3 months being a probational period), renewable for an additional 1 year.

e Payment terms: payments will be made within 30 days after the receipt of the
invoice after delivery.

o Conditions regarding delays, damages, or other contingencies, will be discussed

in detail with the successful proposers.
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TERMS AND CONDITIONS PART 1: INTRODUCTION

1.1 The issuance of this Expression of Interest (EOI) shall not be construed as a
commitment by the Central Bank of Eswatini (CBE) to defray any expenses
incurred by vendors in the preparation or submission of their responses.

1.2 Vendors who can substantiate the provision of comparable services to a minimum
of three distinct entities are encouraged to submit their documentation.

1.3 The Expression of Interest must be submitted via CBE E-procurement Platform
to: https://eprocurement.centralbank.org.sz

Part 2: Guidelines

2.1 Participation in or completion of this pre-qualification stage by vendors shall not be
construed as an offer by the CBE to contract for services, nor shall it create any obligation
or commitment on the part of the CBE to enter into any contractual relationship with the
vendor.

2.2 Failure to provide all the documentation and/or complete all requirements of

this document at the time of submission shall invalidate this application.

2.3 The details entered hereunder will be considered confidential.

2.4 The CBE reserves the right to consult referees, clients or consultants, as

entered in this pre- qualification document.

2.5 The CBE reserves the right to require the vendor to produce evidence in

support of all details entered herein.

2.6 The CBE representative(s) may be required to visit the Company’s premises to
verify the details contained in this document. The vendor will allow the CBE

representative(s) to interview present and previous clients.


https://eprocurement.centralbank.org.sz/

Evaluation Criteria
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The following table highlights the evaluation criteria for this EOI:

DEAL BREAKERS

Company Profile Listing Previous & Current Customers

Form J & Form C/Official List of Shareholders/Directors

List of key staff and qualifications

Current Trading License/Registration/Regulatory Documents

ENPF Compliance Certificate - Swazi Registered companies

Current Tax Compliance Certificate

Copies of Identity Documents for All Directors

Latest Police Clearance or Sworn Affidavit (done in the past 3
months)

Two Written References

Evaluation Criteria Elements

Methodology for Canteen Service and Continuous Supply

Evaluate the bidder's approach to ensuring efficient canteen
operations, uninterrupted supply, effective stock
management, and financial sustainability throughout the
contract period.

15

15 Excellent

12 Good

8 Satisfactory
5 Poor

2 Unsatisfactory

Financial Sustainability and Suitability

financial viability and sustainability including cost control
mechanisms, pricing strategy, and the bidder's capacity to
sustain operations throughout the contract period without
compromising service quality.

25

25 Excellent

18 Good

12 Satisfactory
5 Poor

2 Unsatisfactory






